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1.1. I. GENERAL OVERVIEW OF THE TARGET TERRITORY 

SECTION A - DEMOGRAPHIC DATA 

A1. Population of territory: 

The 2006 census of the population produced 1,262,670 inhabitants in the Lyon region (4/5 of the 

population of the Rhone department). 

A2. List of Municipalities and Communities, population: 

The metropolitan area of Lyon, called ñThe Greater Lyonò (The Greater Lyon) is situated in the Rhone 

department (county) within the Rhone-Alps region. The urban community of The Greater Lyon is composed 

of 57 municipalities. Lyon and Villeurbanne are the major towns of this conurbation with 480,778 and 

138,596 inhabitants respectively. 

 

 

 

 

 

 

 

 

 

 

Territorial studies are increasingly conducted in the Lyon urban region (RUL-Région Urbaine Lyonnaise), that 

includes some other major towns as Saint Etienne in the Loire department and Bourg-en-Bresse in the Ain 

department for a total population of 3 million inhabitants. 

 

The 57 municipalities of The Greater Lyon within the Rhone department 

Rhone Department 

Rhone-Alps région 
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A3. Employment/unemployment (sectoral distribution): 

The following table shows the important share that have the services in the total of private paid employments in 

the Rhone department (approx. 55%); the Hotel & Catering sector representing 17,555 jobs before summer 

2009. Employment in the industrial sector has been continuing its decline already observed since 2000 (11.7% 

until 2006), while employment in services grew by 10.2% over the same period.  
(Sources: Livre blanc de lôindustrie, Mars 2009).  

 
 

 

 

 

 

 

 

 

 

 

But in order to obtain the total of employments within the Rhone department, employments in the public sector 

need to be taken into account. Therefore the national statistic institute (INSEE) accounted a total of 796,851 

employees in the Rhone department in 2007 (+6.4% compared with 2000). It represents 31.5% of the Rhone-

Alps region employments. 
(Sources: Statistiques locales INSEE 2007) 

 

The following table gives an appreciation of 2009 unemployment change in the Rhone department. We can 

note that in one year the number of jobseekers has considerably increased in the Rhone department compared 

with the national average. However the unemployment rate for the 1
st
 quarter of 2009 remains lower than the 

national average. 

 

 

 

 

 

The main causes of registering at the national employment agency in the Rhone Department are the end of 

temporary employment or the end of fixed-term contracts. But if we look at the changes in the causes in one 

year, we can notice that redundancies have sharply increased by almost 50%, but still represent only 4.8% of 

the total. 

 

 

 

 

 

 

 

Figures of private paid employment in the 2
nd

 quarter of 

2009 by sector within the Rhone department 

 Number of 

employees in June 

2009 

2009 Q2 

Annual 

Evolution 

INDUSTRY 98,094 -3.1% 

BUILDING 34,175 +0.4% 

COMMERCE 69,791 -1.5% 

SERVICES 268,930 

Hotel & Catering 17,555 - 

 Number of jobseekers 

in April 2009 

Annual 

change 

Unemployment 

rate in 2009 Q1 

Rhone 95,541 +22.6 % 7.8% 

Rhone-Alps 332,760 +24.4% 8.1% 

France 3,571,500 +16.2% 8.7% 

Change in the causes of registering at the National Agency for Employment 

between April 2008 and April 2009 

Sources: Pôle Emploi ï DARES (Rhone) 

 

End of interim 

End of contract 

Annual change 

(April 2008-2009) 
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A4. Educational level of population: 

The data below are a compilation of results observed by municipalities of the Greater Lyon. Therefore it 

does not reveal the existence of major differences between the West part of the Greater Lyon, with a higher 

level of education and richer, and the eastern part. As we will see, this disparity exists in several fields 

within the territory. 

 

 

 

 

 

Source : 2006 census of the population, INSEE ï Institut Nationale de la Statistique et des Etudes Economiques (data no 

communicated  for Fontaine-sur-Saône, Fontaine-Saint-Martin) 

A5. Territorial Actors (Universities, Research centers, Chambers, NGO etc): 

UNIVERSITIES AND RESEARCH CENTERS 

Within the territory, there are 510 public and private laboratories, 10,000 researchers, 120,000 students and 

1,000 theses per year. As an indicator of attractiveness of the universities; in 4 years, we noted a 37% rise 

in the number of foreign students. 

 

EDUCATION: 

- Lyon international schools from nursery to baccalaureate 

- Renowned higher education institutions in all fields: 

o Engineering : INSA (4,400 students, 560 PhD, 436 teaching and research professors) and 

 Ecole Centrale (1,270 students, 170 PhD, 48 researchers) 

o 2 higher schools of teacher training : ENS (965 students, 246 PhD, 126
th
 out of 600 in world 

ranking) 

o 3 universities : LYON2 (22,679 students,  1,250 PhD), LYON3 (22,000 students, 1,000 PhD) 

o Business school : EM Lyon (2,700 students, 5,000 working managers in training) 

o Civil Engineering : ENTPE  

o Physics and Chemistry : CPE Lyon 

- Higher National Conservatory of Music and Dance (CNSMD) 

- Higher National School of Theater Arts and Techniques (ENSATT) 

 

HEALTH RESEARCH:  

The Greater Lyon is the world number one in human and animal vaccines, as well as in bacteriological 

diagnostic, with world-renowned institutions such as the Edouard Herriot Hospital or the Cancer research 

center of Léon Bérard.  

There are also 2 specialized advance research networks in infectiology and human & social sciences and 3 

specialized in healthcare research out of 8 nationally in brain, cancer and transplants (the first hand, 

forearm and partial face transplants were performed in Lyon. The Nobel Prize for Chemistry was also 

awarded to Yves Chauvin in 2005). 

The territory benefits from exceptional facilities in terms of health research: 

- International Agency for Research on Cancer (IARC WHO) 

- European Center for Humanitarian Health (CESH) 

- European Center for Virology and Immunology (CERVI) 

- Bio-safety level 4 laboratory, European Molecular Biology laboratory (LEBM) 

- R&D center for neurology and cognitive sciences 

 

The highest diploma of the population 15 years and over, that left school in % 

no diploma 17.08 

Primary school 16.19 

Youth Training & BTEC First Diploma  21.22 

Baccalaureate ï Equivalent A level 15.56 

Diploma of Higher Education (2 years after A Level) 13.60 

> to the Diploma of higher education (BA, MA, PhD) 16.34 
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THE « LYON CITE CAMPUS » PROJECT:  

Lyon is one of the two French cities selected by this state program to benefit from financing to redeploy its 

university campus. The project « Lyon Cité Campus » is a restructuring project of the university, focusing on 

the organization of interdisciplinary cooperation in favor of major research questions: 

- science and health engineering,  

- knowledge and exchange and modernization, 

- Issues and modeling complexity. 

Thus, the project does not only concern the university, but also the major higher-education institutes, 

laboratories, as well as the different local clusters.  

The objective of the ñLyon Cité Campusò is to integrate the Top 30 European universities by 2015. For that, 

the restructuration of 2 main sites have been forecast: 

- The Lyon Tech campus dedicated to cleantech
1
 

- The Charles Mérieux campus dedicated to life sciences 

 2,000 new residences for students and researchers will be also built. The quality of accommodation and 

catering are a strong element in the Lyon Cité Campus policy in order to attract foreign students and senior 

researchers. The infrastructures forecast are intended to spread entrepreneurial culture through incubators 

clusters and foster innovation. New public transport will be offered as an alternative to the car and new 

buildings will answer to thermal regulations for energy conservation. 

To achieve this goal, the project will receive a state endowment of ú575 million, ú85 million from the Region 

and ú32 million from the urban community. The Rhone department has also confirmed its support for the 

project and will invest its funds at the planning stage.  

With the goal of work starting in the middle of 2011, the program and the real estate plan were validated last 

June. The public enquiry will be launched in January 2010. 

 

THE ECONOMIC INSTITUTIONAL PARTNERS 

The main economic partners of the Greater Lyon have built a common strategy for economic growth. For 

many years, several actors such as the development agency, the airport, the Lyon Chamber of Commerce 

or professional confederations have been working closely. 

The main economic partners of the Greater Lyon 

Aderly,   Economic development agency of Lyon Metropolitan area 

Cité Centre de Congrès de Lyon  International Lyon convention center 

Eurexpo  Convention and exhibition center 

The Greater Lyon The urban community 

OT et Bureau des congrès de Lyon   The Tourist Office and its convention bureau 

St Exupéry Lyon airport 

CCIL Lyon Chamber of Commerce and Industry 

Chambre artisanal du Rhone Rhone Guild Chamber 

Medef Lyon & Rhone,   French Confederation of Business 

Rhone CGPME Confederation of SMEs 

Conseil départemental du Rhone Rhone Departmental Council  

Université de Lyon PRES  Research & Higher Education Cluster 

 

 

Among these structures, we can present 3 main actors: 

 

1. The DGDEI (Délégation générale au développement économique et international) of the urban 

community of The Greater Lyon in charge of the international and economic development. This 

delegation is divided into 3 main departments: 

 

                                                           
1
 CLEANTECH: technical and industrial services that use natural resources, energy, water, raw materials with a prospect of significant 

improvement in the efficiency and reducing production systematically induced toxicity and volume of waste. 
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2. The ADERLY, the Lyon Area Economic Development Agency (www.aderly.com) created in 

1974. It supports and advises foreign companies at every step of their set-up and development 

projects within Greater Lyon. Its services include: 

- Feasibility studies and specifications, 

- Funding facilities, 

- Regulatory and fiscal advices 

- Administrative procedures 

- Fundraising 

- Introduction foreign companies to local authorities, 

- Recruitment, 

- Welcoming foreign employees and helping them get settled in: house searches, childrenôs 

schooling, job searches for spouses and more.  

 

Since its creation, Aderly has helped more than 1,200 international firms and organizations to set up or 

develop their operations in the Lyon area. These include Euronews, Framatome, Ikea, Interpol, Koyo Seiko, 

Lafarge, MDS Pharma or Renault Trucks.  

 

 

3. CHAMBER OF COMMERCE AND INDUSTRY OF 

LYON:  

It is a public organization, whose main missions are: 

- to lobby public authorities in the interest of companies 

and retailers in its district, 

- to promote Lyonôs advantages, attract internal 
investment and newcomer businesses, 

- to assist companies, retailers and service businesses in 
every stage of their development, 

- to build and manage facilities needed for local economic 
development.  

Implantation 

center and 

economic sites / 

locations 

Local 

development 

center 

University 
Steering commitee 

activity 

DGDEI 

General delegation for economic and international development 

 

DMSE 

Marketing and 

economic strategy 

department 

DSE 

Businesses services 

department 

DFI 

Property and 

Real Estate  

Department 

 

Economic development 

strategy 

Governance 

Marketing 

Internet portal 

Internet website 

Economic monitoring/ watch 

Innovation 

center 

Strategic 

center 

Operational 

center 

http://www.aderly.com/
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The Lyon Chamber of Commerce serves the entire Rhone Department and works with approximately 

66,000 businesses, representing 450,000 jobs. In addition with the structure of Lyon, 8 branches were 

created to ensure close relationships with business. 

Meanwhile, the Chamber owns 53% of the exhibition centerôs capital, Eurexpo, and 15% of the Airport. It 

also founded the business school of the town in 1892 and has managed the collections of the Museum of 

Fabrics and Decorative Arts of Lyon since 1856.   

 

Finally it also runs the training center for companies. In 2008, 8,500 employees followed lectures and 3,659 

business creators have beneficiated from specific training programs. 

 

 

 
DIAGRAM OF THE SERVICES OFFERED TO BUSINESSES BY THE LYON CHAMBER OF COMMERCE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
THE TOURISM INSTITUTIONAL PARTNERS 
We need to identify several public bodies in charge of the Tourist activity: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NATIONAL LEVEL :  DRT: Regional delegation of the French Tourism Ministry: National and European Fundraising to sustain the 

local development of Tourism. 

REGIONAL LEVEL: regional 

council of Rhone-Alps 

ñRHONE-ALPS TOURISMEò is in charge of promotion and development. It defines the regional tourism 

development strategy. The committee is backed up by an association, MITRA (Tourism Engineering Mission of 

Rhone-Alps), in charge of the regional tourism observatory and training in new ideas. 

 

DEPARTMENT LEVEL: 

departmental council of 

Rhone 

ñRHONE TOURISMEò is also in charge of promotion of tourist activity. It develops tourist products within the 

different tourist areas of the department (e.g.; wine tours in the Beaujolais). It also manages the departmental 

tourism observatory, finances and runs museums, such as the future Confluence museums 

 

LOCAL LEVEL:  

THE GREATER LYON: THE TRANSFER OF THE ñTOURISMò RESPONSABILITY:  
On last July 6, 2009, the council of the mayors of the Greater Lyon urban community voted the transfer of 
"tourism" responsibility to the single urban community. Until now, the ñtourismò responsibility was shared 
between 7 local municipalities of the Greater Lyon for leisure tourism and the urban community for business 
tourism. The transfer will be effective in January 2010. The Greater Lyon will soon run all the Tourist Offices of 
the territories and develop a unique local tourist strategy. 
 

LEGAL & INTERNATIONAL 

INFORMATION 

20 specialists in economic 

intelligence 

BUSINESS CREATION 

4 advisors dedicated to the 

businesses setting up in addition 

to the legal department and the 

training center 

BUSINESS& INNOVATION 

DEVELOPMENT 

27 advisors for the industrial 

sector + 14 for tourism and 

commercial setting up businesses 

+ 9 local branches 

INTERNATIONAL 

DEVELOPMENT 

16 advisors specialized in specific 

geographical sectors 

INDUSTRIAL & 

COMMERCIAL URBAN 

PLANNING 

4 advisors 

TRAINING 

68 permanent employees +150 

trainers 

LYON 

CHAMBER OF 

COMMERCE 

66038 

businesses 
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ASSOCIATIONS 
In France, there are many associations, which play important roles in social development. If we just take the 
municipality of Lyon, there are 1,072 associations, which are working in the following fields: 
 

Social & 
sanitary 

Culture and 
Leisure 

Protection 
of the 

populationôs 
interests 

Education, 
Youth Child 

Welfare 

Employment 
and 

economic 
integration 

Environment et 
Living conditions 

International 
cooperation Sport 

147 146 138 139 133 143 86 140 

 

 

  

Sources: Ville de Lyon 
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SECTION B - Economic figures  
 
B1. Territorial Economy: 

B1 a. General economic aspects (income, GDP, main sectors of the local economy):  

GDP: In 2005, the Rhone Department GDP was 

estimated to ú56,972 billion. The average GDP per 

income the same year was about ú34,304. It was 

higher than the average of ú24,900 for EU-27. 
Sources: INSEE Rhone-Alps 

 

EXPORTS & IMPORTS: In 2007, exports 

represented ú13.979 billion (+8% in 2 years) and 

imports, ú16.619 billion (+20% in 2 years). The EU 

countries remain the main economic partners of the 

Greater Lyon. Sources: OPALE, May 2009 

 

INDUSTRIAL PORT: 

The Port Edouard Herriot of Lyon is the largest 

French river port for container traffic (2,500 

employees). In 2008 nearly 11 million tons of cargos 

were transported. Petroleum products accounted for 

55% of the goods. 

In 2007, a second container terminal, which doubled 

the storage and handling capacity, was put into 

service. A third terminal could also emerge in 2015.  

 

DEVELOPMENT OF THE LYON REGIONôS 

ECONOMY ï Assessed in July 2009 

The signs of the crisis are now clearly identified in the 
Lyon area:  

- a worsening of business difficulties and a strong increase in legal procedures in the 1st quarter of 2009 
at the Commercial Court of Lyon (+48% compared to 1st half of 2008), 

- a rapid rise of unemployment since autumn 2008 (+22.6% between April 2008-2009 in Rhone 
department), especially for young people, 

- a decrease of the number of people in employment within the Rhone department since the 4th quarter of 
2008 (-1.6% between 2008 Q4 et 2009 Q4), 

- a slowing down in business property market especially offices (-54% in 2009 Q1 compared to 2008 Q1), 
 

THE CURRENT SITUATION OF THE BUSINESS PROPERTY MARKET: 

The real estate markets for offices and logistics have recorded a sharp drop in sale (respectively -34% and -

54%). Investors have also significantly reduced their activity in the first half-year of 2009 compared to 2008. 

In the last graph, we can see that investment in offices has even halved. 

Sources: CecimObs ï OPALE ï Regard sur lô®conomie et les entreprises lyonnaises ï Juillet 2009 
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BUSINESS FAILURES AND BANKRUPTCIES IN THE LYON METROPOLITAN AREA: 

In France, we consider a business failure 

when a company goes into receivership or 

when liquidationôs procedure takes place. 

Since the beginning of 2009 until June, 

851 business failures were delivered by 

the Lyon Business Court (+48% compared 

with 2008 Q1). The Building remains the 

sector, which recorded the highest number 

of collective procedures. But according to 

the comparative changes of the sectors 

made by the economic observatory, 

OPALE in July 2009, the transport/storage 

and arts/entertainment/recreation sectors 

have recorded the largest increases in 

collective procedures between the 2008 

Q1 and 2009 Q1. 
Sources: Tribunal de Commerce de Lyon ï Analyse OPALE Juillet 2009 

 
Short-time working is another economic indicator. It occurs when a company reduces its activity below the 
legal working hours or temporarily stops all or part of its business, without breaking employment contracts. 
Thus a deep increase of short-time working hours requested by companies (authorized hours) is 
noteworthy. It betrays, on the one hand the concern of the companies, and on the other hand their 
anticipation to cope with the economic crisis. The use of short-time working hours has also increased since 
2008 in the Rhone Department (+89% for 2007-2008, +81% for 2008-2009). In 2009, the car industry has 
taken the major part of short-time hours credit (34% of the total short-time working hours used up), following 
by machinery and professional equipment (17%). 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

B2. General review of the entrepreneurial 

activity in the region: As we previously saw, 

the service is the sector, which employs the 

major part of the population (55%). It is also the 

most representative sector among local 

companies. In fact in 2008, services companies 

represented 48% of the businesses registered 

by the Lyon Chamber of commerce. 
(All the businesses of the Greater Lyon are not taken into 

account here, by the fact that they are not all registered at 

the Lyon CCI). 

Sources : DDTEFP Rhone - 2009 

Short-time working hours consumed in the Rhone 

Department (in hours/yr) 

Authorized hours of 

short-time working 

hours requested 

Hours used up of 

short-time working 

hours requested 
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G2:  Water, gas, electricity 

G1: Fuel Production 

 F6: Electrical Components 

F5: Metallurgy 

F4: Chemicals, Rubber, 

Plastics 

F3: Wood and Paper 

F2: Textiles 

F1 : Mineral Production 

E3 : Electrical Equipment 

E2 : Mechanical Equipment 

E1 : Navigation, Aviation, Rail 

D0 : Automobile 

C4 : Household Equipment 

C4 : Pharmaceutical 

C2 : Publishing 

C1 : Clothing, Leather goods 

B0 : Food Industry 

THE INDUSTRIAL SECTORS OF THE URBAN REGION OF LYON (RUL): 

This first matrix presents the weight of the different industries represented within the urban region of Lyon 

(c.f.; analyzed area page 2). The 4 sectors that represent 51.9% of industrial employment are mechanical 

equipment, metallurgy, chemistry, rubber and plastics. Textile is one of the main sectors of the territory. In 

fact it is 3 times more important within the urban region of Lyon than in France. Rhone-Alps represents 12% 

of the European textile output. If we look at the second matrix representing the perspective of growth of 

each industrial sector compared with their weight, textile might decrease in the future (between -2% and -

3%). The car industry will also probably face future difficulties in the territory. On the other hand, 

development is forecast for Energy resources (such as Gas and Water), Chemicals and Pharmaceutical. As 

the ñlocomotivesò industries, these last two sectors are already part of economic clusters within the region, 

and benefit already from specific attention. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sector weight 

(staff) 

Weight of the sector of the Lyon region compared with the 

weight of the sector in France  

Over represented Under represented 

Specialization matrix of the urban region of Lyon in 2006  

Total wage employments, 225,055 (Sources: data Unistatis 2006, 

katalyse) 

Heavy weight 

Light  weight 

Total paid employment = 225 055 

Weight of the sector in the urban region of Lyon (staff) 

LOCOMOTIVE 

WAGON 

DILEMMA 

ACCELERATOR 

Average annual growth of France 

Average annual growth of the 

Urban Region of Lyon 

Average growth rate 

of the sector for the 

period 2007-2017 (in 

%) 

Positioning of the industrial sub-sectors of the urban region according to 

the specificities and growth perspectives 

(Sources : Livre blanc de 

lôindustrie, CCI Lyon, 

Mars 2009) 
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THE RETAIL TRADING: 

 

As we previously saw commerce is the second largest sector of 

the territory with an annual turnover of ú6.7 billion (2006). The 

territory already benefits from a strong consumption potential with 

an average monthly household income of ú1,570 compared with 

the national average of ú1,430. Whatever the activity, the total 

retail turnover is noticeably higher than the consumption potential 

of the inhabitants as we can see from the following graph. It 

means that retail stores of the Greater Lyon have a market appeal 

and attract customers from outside. We can finally observe that 

the Culture and Leisure sectors are the most important part of the 

non-food retail markets. 

 
(Sources: Sch®ma Directeur dôUrbanisme Commercial de la m®tropole lyonnaise 2009-2015) 

 

If we consider now the commercial density, we can notice that the Grocery stores are over represented with 23 shops for 

10,000 inhabitants compared with other French cities (Lille, Marseille, Strasbourg and Toulouse). On the other hand, the 

non-food retail stores have a low density (48 shops for 10,000 inhabitants), especially in the Eastern part of the urban 

community. That might explains the new business and leisure centers, which are currently under construction in the 

Lyon metropolitan area (see infrastructure projects in C2) 

 

 
 
B2 a. Companies operating in the territory, cooperation between companies: 
 

We saw previously the cooperation existing between the institutional economic actors. These same actors are also 
involved in partnership with large companies with the prospect to develop innovation in the clusters presented below. Most 
of the time, these clusters are run by associations, which sustain SMEs and startups in commercial development and 
support training programs for the employees. 

 
COMPETITIVENESS CLUSTERS  

 

Clusters 

(web links) 

Specialization Description 

  

Viro-

immunology 

Lyonbiopôle, accredited by the French government as a world competitive cluster in 
2005, aims at gaining a comprehensive understanding of human and animal infectious 
diseases. The activities developed cover the entire health chain from the identification of 
the infectious agent to the protection of the population. Research is mainly focused on 
biotechnology, micro and nanotechnology in partnership with Grenobleôs research 

center situated 100km from Lyon.  

  

Chemicals and 

environment 

Axelera is a globally-oriented cluster in the field of Chemicals and Environment. It aims 

at accelerating the shift towards a cutting-edge chemical sector that integrates 
environment management through eco-design. It is the leading French research cluster 

for environmental catalysis, able to draw on a regional training potential of around 1,300 
chemical engineers and 1,350 doctors of chemistry per year. 

 

 

 

 

Transport 

systems 

The ñLyon Urban Truck & Busò cluster wants to take up the challenges raised by the 

growth in the need for mobility of persons and goods in urban environments. The 

main collaborative R&D programs currently being developed by the cluster concern 

motorization and powertrain, integrated security, architecture, comfort and transport 

systems. 

 Video games, 

cinema and 

entertainment 

The aim of this cluster is to develop synergies between the different sectors of the 

moving image (video games, cinema, audiovisual, animated cartoons and multimedia). 

The main research lines of approach are focused on productivity, serious games and 

interactivity. 

Sources : Agence dôUrbanisme The Greater Lyon ï Février 2008 

http://www.lyonbiopole.com/
http://www.axelera.org/
http://lutb.fr/Lyon_Urban_Truck_Bus.471+M52087573ab0.0.html
http://www.imaginove.com/
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 Technical and 

Functional 

Textiles 

Technical and functional textiles are high-performance products (woven, knitted and non-

woven textiles) that have a variety of different properties: high resistance, fire-retardant, 

antimicrobial, water-proof, anti-UV, etc.  

 

 

Light Cluster 

Created in 2008, the light cluster aims to strengthen innovation around new lighting 

technologies in response to economic issues and sustainable development. Lyon is well-

known for its competence on this field and aims to develop a regional economy by 

creating a network of businesses in national and international levels. 

 

HEADQUARTERS & FAMED INTERNATIONAL INSTITUTIONS: 

INTERPOL: and its bio-terrorism prevention unit: www.interpol.int 

EURONEWS:  the top European news channel www.euronews.net  

IARC: International Agency for Research on Cancer www.iarc.fr  

WHO: office for the surveillance of global epidemics www.who.int  

Compared with Barcelona or Manchester, Lyon has a higher regional density of key decision-making 

centers with: 

- 85 company headquarters and administrative offices with more than 1.000 employees, 

- 830 company headquarters and administrative offices with more than 100 employees 

- 380 foreign capital businesses with more than 50 employees with 74,300 jobs in foreign capital 

companies in 2007 
Job in Foreign Capital companies 

 

 

 

 

 

 

B3. Policies and measures of economic growth ï results (eg. Regional operational programme): 

 

THE GREATER LYON, A BUSINESS SPIRIT: 

 

The economic partners of the Greater Lyon have created a common economic development program called 

« Greater Lyon, a Business Spirit ».  In 2008, the delegation of the urban community in charge of 

economic development spent approximately ú113 million. The majority of the budget was dedicated to 

Property and Real estate expenditure (security, maintenance, acquisition, etc.), 5% to business and 

industrial reclassification, 3.7% dedicated to the clusters and 1% for entrepreneurship. 

Among the priorities adopted by institutional partners, we can note the following objectives: 

- to integrate the ñCleantechò as a priority market for the economic development of the territory, as 

we could see in the previous Industry sectorô matrix, 

- to strengthen the efforts on territorial marketing, especially for the locomotive industrial sectors ï 

the Life sciences with the Canceropôle and Lyonbiopôle clusters, 

- to create a more integrated supply among the different institutional partners, 

- to facilitate the access of businesses to the technological resources of the university laboratories, 

- to conduct further benchmarking of the other metropolitan areas at national and European levels. 

 

To achieve these priorities, the partners have agreed to follow two complementary approaches, namely the 

integration at all levels of Sustainable Development issues and the development of the conurbation process 

(the urban region of Lyon ï RUL). 

 

EXAMPLES OF THE LEADING ACTIONS UNDERTAKEN WITHIN THIS PROGRAM: 

1. LYON ENTREPRENEURSHIP SUPPORT SYSTEM: This action favors business start-ups, takeovers 

and transfers. The aim is to provide entrepreneurs with a full range of services specifically tailored to 

their needs, which comes under the banner of « Lyon Ville de lôEntrepreunariat » (L_VE support 

system). The services cover everything from the project maturity phase to the actual execution phase, 

Sources : OPALE, May 2009 

http://www.interpol.int/
http://www.euronews.net/
http://www.iarc.fr/
http://www.who.int/
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Invention Diagnosis Patenting
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prototype

promotion 
and market 

research

licence and 
transfert

helping companies to deal with the issues of markets, accommodation, funding, employment, integration 

and social cohesion. In 2008, 11 000 project initiators benefited from this program, that is to say 8,000 

businesses and 30,000 jobs created. The coordination of this program is managed by the urban 

community in partnership with 43 structures mobilized and 200 qualified advisers. 

 

2. THE PARTNERSHIP OBSERVATORY OF LYONôS ECONOMY (OPALE): created in April 2000, the 

economic observatory covers 296 municipalities in the economic urban area of Lyon. The observatory 

has 4 main operational tasks: 

- To input basic information on economic development, 

- To monitor and analyse the local economy, 

- To anticipate economic development, 

- To assist in economic assessments and actions: 

 

3. THE DIGITAL BUSINESS CENTER (ENE): this is an association created in 2003. It aims to improve 

business competitiveness by promoting a pragmatic use of digital technology, to disseminate Information 

Technology and Communication (ICT) in the SMEs of Rhone-Alps region, as well as to enhance the 

image of excellence of Lyon in the field of ICT. 

 

4. INTERNATIONAL MARKETING STRATEGY: This brand is the manifestation of a strategy drawn up 
by the partners with the aim of making the Lyon metropolitan area an 
economic flagship. At the time of the creation of this label, 3 actions 
were identified: the formation of a network of ambassadors, the 
organization of national, international and press events. The 

ambassadors commit themselves to promote Lyon in their business travels or international exchanges, 
to detect opportunities for the city and finally create some ñword of mouthò. The following label is now 
used by all the major institutions and companies of the metropolitan area. 

 
5. THE LYONBUSINESS.ORG INTERNET PORTAL:  www.lyonbusiness.org/ccm/en/accueil 

Lyon-business.org is the business portal of the Lyon metropolitan area. It is mainly designed for 

entrepreneurs, investors, start-ups, tourism professionals and researchers. Essentially, it helps anyone who 

is looking for reliable and fast business information or a contact in the Lyon region to move forward with 

their business project. The multitude of organizations and structures offering an array of services to 

businesses can therefore be found on a single web site giving to businesses direct access to all types of 

local services (an average of 30,000 visitors per month and 1.6 million Web pages visited per year). 

 

SUSTAINING INNOVATING BUSINESSES AND START-UPS 

In addition with this common economic development program, it seems interesting to present the existing 

process of incubation to sustain business innovation. In order to do this, it is important to understand the 

various terms, which can be associated with the concept of business incubation in France. In general, the 

incubation period ranges from the detection of an idea to the project of creation. It is then followed by a 

period of information and development. 

 

1. RESEARCH ENHANCEMENT: only universities and research centers are concerned with research 

enhancement. Both structures have the ability to create subsidiaries or take stakes in private companies. 

There are several in Rhone-Alps, which is now the leading French region in terms of research contracts 

and services provided for business. As an example, the ñLyon Science Transferò of Lyon & St Etienne 

Universities created 3 years ago, has as its main missions to detect new inventions, to manage the 

industrial patenting of the new concepts and prototypes, as well as to transfer them. It is focused on 4 

key disciplines: Biology-Health, Chemicals-Material, Cleantech and Software. 550 research 

laboratories benefit from this program and 200 patents are currently in process of validation. 
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Distribution of the businesses created by activity 

from 1999 to 2008 

Sources : INPI ïLivre Blanc de lôIndustrie CCI de Lyon 

 

If we compare Rhone-Alps with different French regions 

sustaining world clusters, we can see the important 

position of the territory in terms of patents created even if 

a lower growth rate between 2000 and 2006 is noteworthy 

(+4% compared to Bordeauxôs region, Aquitaine (+27%) 

during the same period). 
 

 

 

 

2. BUSINESS INCUBATORS: In France, a business incubator is a place to welcome and support any creation projects 

of innovative businesses. It offers support in training, consultancy, financing, and hosts new companies until they find 

their place on an industrial sites. The specificity of such incubators is that they are located in or near a scientific site 

to maintain close relationships with research laboratories from which promoters (researchers, teachers, and young 

doctors) are most often derive. 

 

3. ñPEPINIERESò: Also called in English incubator. The difference with the previous term is that the ñPepini¯resò only 

concern accommodation facilities for incubators and administrative and technical services offered to newly 

established companies at attractive prices. 

 

 

 

 

 

 

 

 

 

 

 

The business incubator of the territory is CREALYS. Since its creation in 1999, it has incubated 205 projects and 110 

businesses have been created. 

There are several types of incubators structures 

(ñpépinièresò): 

- 6 structures spread over the entire territory for the 

industry, handicrafts and service, 

- The village of designers for the fashion industry and 

textile design, 

- 4 Business Villages that bring together SMEs and 

small craft businesses in premises with office space 

and workshops (95 to 105 sqm).  

- 5 ñExcellenciesò, real estate dedicated to innovative 

firms, such as start-ups, high technology businesses 

focused on innovation and in relation with the local 

chain of Research. 
Sources : CREALYS 

 

 

Business 

incubators 

Pépinières 

(accommodation) 

Valorisation through the 

creation of businesses 

Valorisation through 

transfer of technology to 

existing businesses 

Licence and 

Transfer 

Patents registered according to the region of origin 
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SECTION C - OVERVIEW OF INFRASTRUCTURES 

C1. Status of territorial tourism infrastructure:  

C2. Major tourism infrastructure projects: 

C3. Private sector infrastructure projects: 
 

 

1. AIRPORTS 

¶ International airport of Saint-Exupéry  
- 4th French airport in 2008 after the 2 airports of Paris and the 

one of Nice and the 2
nd

 French hub for air cargo, 
- A multimodal platform (air, rail, road), 
- 8 millions of passengers in 2008, 
- 200 businesses settled at the airport plateform and 5,300 jobs, 
- In 2008, the lowcost easyjet opened its 

2nd
 French platform in 

Lyon with 14 destinations, 
- 4 stars hotel with 245 rooms and suites, 
- Business center of 2,000m², 
- 79 regular destinations, of which 49 international direct flights 

(international flights represents 61.3 % of the air traffic in 2008), 
 

SD program of the airport: the airport has the triple certification ISO 9001, OHSAS 18001 (safety) and 
ISO 14001. In 2006 it was awarded Gold Decibel Price for the creation of the Observatory of the Airport 
Sound environment (c.f.: the Good Practice Template: St Exupery Airport) 

 

¶ Private jets airport of Bron 
- Situated at 10km from the center, 
- The third business airport of France 

- 7,200 movements recorded in 2008, 
- 40 companies have chosen to establish a presence at Lyon-Bron Airport 
- 6 flight & pilote training schools and 11 aero clubs 

 
2. RAILWAYS : 
 

Lyon is a primary multimodal crossroad in Europe and this is particularly true for the train. There are 3 TGV 
high-speed train stations at the heart of the largest European system (230 TGVs daily). This following 
anamorphosis map shows the rail travel time in Europe by the year 2015 (each blue square equal 1 hour). 
We can see that Lyon will largely benefit from its geographic position after the completion of 2 major high 
speed railroads; the Rhin-Rhone project and the Lyon-Turin. 

 
2008 Daily traffic of the TGV train stations: 

¶ Lyon Part Dieu : the largest rail transit hub in Europe 
with 90,000 travelers during normal period, up to 150,000 per 
day in pick period 

¶ Lyon Perrrache : 25,000 travelers per day 

¶ Saint Exupery airport : 1,200 travelers per day 
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3. MULTIMODAL GREEN TRANSPORTS OF THE METROPOLITAN AREA, the project REAL 
 

The program REAL, created in 2005 (the Express network of 

the Lyonôs region) plans to develop the regional express train 

simultaneously with improving the connections between the 

different public transport networks. Indeed, the project includes 

the network existing within Greater Lyon (TCL) and those of the 

surrounded territories within the Lyon urban region. A new train 

station Jean Macé, is under construction. It aims to improve the 

flow distribution of the existing rail stations of Lyon and facilitate 

the access of the surrounded population to the different districts 

of Lyon. 

EXAMPLES OF THE LEADING ACTIONS UNDERTAKEN WITHIN THIS 

PROGRAM: 

 

Relay car park: 2 or 3 years ago, several relay car parks have been built at the 

different access points of the city-center, creating more than 6,000 places to park 

vehicles around Lyon. This allows the suburb population to park their cars for free 

if they use metro or tramway connections to get into the town. The 

implementation of this interurban system between car and public transport 

relieves the traffic congestion inside the town.  

Rhone Express, summer 2010: In next summer, it will take less than half an hour 
to join the center of Lyon from the airport (25km) by express tramway supplied by 
electricity. This new transport will be directly connected to the tramwayôs network 
within the urban center.  
 
Environment involvement of the public transport:  
- 67% of the public transport (metros, funicular railways, tramways, and trolley-
bus) are already supplied by electricity.  
- All the buses are also equipped with catalytic converters with particulate filters.  
- The SYTRAL, the company in charge of the public transport owns the biggest 
park of photovoltaic panels (about 3000 sqm) in the Greater Lyon.  
The public transports represent 20% of the travels within the metropolitan area by generating only 3% of 
urban pollution. In 2008, 363 millions of passengers used the network. 
 
Veloôv: Lyon was also the first town in France to launch self-service public bikes. Today there are more than 4000 
v®loôv distributed by 340 stations inside the town, with an average of 300.000 uses per month. 
 
 

4. ROAD NETWORK 
 
Due to its location, Lyon metropolitan area is at the junction of 
several roads. In fact, Lyon lies on major north-south European axe, 
the Rhone Valley.  
The city is well connected by several highways. A new route to the 
east is actually under construction, the highway A89 and should be 
ready for 2012. This stretch will facilitate the access to the Atlantic 
(Bordeaux) from Lyon and vice-versa. Every summer, many tourists 
from North of Europe take the highway that goes to the south and 
crosses the center of Lyon. This tourist flow is not profitable for the 
local economy and on the other hand contributes to the deterioration 
of the atmospheric quality. 
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5. TOURISM TRANSPORTS 
 

Taxi drivers: There are around 10,000 taxis in the Greater Lyon, which 
represents the maximum allowed for the size of the territory. Within the 
metropolitan area, the taxis have priority route on cars as public transport. 
 
CYCLOPOLITAIN, electric tricycles downtown - Tariff; approximately 2ú per 
person per km. 
 
LE LYON GRAND TOUR, Tourist coach. One pass is available for 1 or 2 days. In 
2008, it hosts 45,000 visitors. 
 
Tourist river transports: In 2008, the main company of river boats Navigôinter 
carried 110,098 passengers. Its offers a high standing catering, rental 
houseboats and cruises over the Rhone and Saône. There is also another 
company that offers yachts, the Yacht of Lyon. This company carried 20,000 
passengers per year. 

 

 

 

 

 

 

 

6. MAIN CONVENTION AND EXHIBITION CENTRES 

1. HALLE TONY GARNIER: 

- Total surface area: 17,000 sqm, divisible into spaces 

ranging from 6,000 sqm to 17,000 sqm 

- Maximum capacity: 10,000 people 

 

2. THE PALAIS DES SPORTS: 

- Capacity: 6,500 spectators over 3 levels 

- Modular layout can be adapted to a range of different events 

 

3. CITE INTERNATIONALE, LYON CONVENTION 

CENTER: 

- 190,000 sqm in the heart of the city; 

- 2 auditorium with 900 and 300 seats, 

- a 3000-seat amphitheater (350 events annually), 

- an exhibition space of 8.400 sqm, 

- a Center for Congress (capacity of 800,000 visitors), 

- 60 different companies settled in 60,000sqm of offices 

(4,000 employees), 

- Close to the T°te dôOr Park, to the Rhone banks and to the 

Museum of Modern Art, 

 

Estimation of the current river boatsô stopovers in Lyon per year 

Cruises on river liners 444 stopovers for approximately 50,000 passengers 

Private river boats 1,700 boats at Couzonôs lock (Saone river) with an 

average of 3.4 persons by boat, that is to say 5,800 

passengers. We can estimate that all boats call at 

Lyon. 

Sources: VNF ï DI Saône Rhone Méditerranée 
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Théâtre des Célestins 

Musée des Beaux-arts 

Environmental implication of the ñCité Internationaleò, Lyon convention Center: 
- Using rainwater: development of a centralized irrigation using water infiltration, 

- 70% of heating and air-conditioning are provided by the establishment of a system for supplying a thermo refrigerating linked to the 

groundwater beneath the building, 

- Control System bioclimatic facades: 25% of energy saving per year, 

- Presence of vegetable gardens on rooftops (900 sqm) 

- Staff awareness programs,  

- Recycling Waste (40% of waste recovered), 

- 100% ecological display advertising supports, 

- Technical solutions proposed by biodegradable or recyclable materials with vegetable inks, 

- Rental eco-designed products or cardboard furniture, Sale of recyclable carpet, 

- Catering: offer 'fair trade' range of products, and wood cutlery and plates, 

- A responsible purchasing policy is also forecast as well as a project for acid batteriesô replacement by gel batteries for material handling 

equipment. 

 

4. EUREXPO, the exhibition center: 

- 15 000 exhibitors and 1.5 million visitors annually, 

- indoor space: 120,000 sqm for exhibitions and conventions, 

- outdoor exhibition space: over 50,000 sqm   

- 12 ground-level halls ranging from 2,200 sqm to 12,200 sqm, 

- Close to incentives area, including an all-terrain 4x4 circuit, with a golf course and to Lyon Bron business airport. 

Environmental implication : 

- 2008 : certification ISO 9001 (Quality), 

- Certifications OHSAS 18001 (Security) and ISO 14001 (Environment) forecast for 2010, 

- Recycling waste (40% of waste recovered), 

- Possibility to use recycled cardboard furniture 

 

7. CULTURAL TOURISM INFRASTRUCTURES 

The territory has various cultural facilities. To name few institutions : 

 

- Maison de la Danse: the first establishment dedicated only to the dance opened in 

France in 1980. The Maison de la Danse Company has made the Jorge Donn 

studio of 300 sqm available for rehearsals and residence for guest companies. Its 

theater can also host 1100 spectators,  

- Theatre des Celestins: one of the oldest theater of the territory (first theater 

established in 1792),  

 

 

 

 

 

- Fine Arts Museum of Lyon: The collections illustrate key areas in the history of 

art, from Ancient Egypt to modern art. Important temporary exhibitions as well as a 

rich and varied cultural program. The museum is settled in one of the oldest French 

monastery. The foundations date of the 5
th
 century. The 70 galleries used for 

permanent exhibition display the museum's collections of antiquities, art objects, 

coins and medals, sculpture, painting, and graphic arts. 

 

- Gadagne museums, with its two museums, has reopened its doors last June, after many years of renovation. It is 
now positioned as the Historical Museum of Lyon and the puppets of the world. The museum is situated in the old 
district of Lyon within the UNESCO perimeter. 

 
- The Auditorium: in 1975, the city of Lyon created for the Orchestra National of Lyon founded in 1905, a concert 

hall of 2,000 seats enjoying an outstanding acoustics, 

Social implication: In collaboration with the association ñAccess to Cultureò, the theater realized some 

cultural program adapted to deaf or hearing impaired people. For example they can benefit from a kind of e-

books to follow the show. Blind or visually impaired people can follow the performance with helmets and 

benefit from audio description.  
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Opéra de Lyon 

- The opera house: The Lyon Opera rebuilt by the Architect Jean Nouvel, opened 

in 1993, is now part of the international architectural heritage. It can host up to 

1,100 spectators and the amphitheater 200. 

 

. 

 

 

 

In addition to these above infrastructures, we can also add thirty museums, ten drama theaters, 127 cinemas rooms 

and 120 performances halls. 

 

8. URBAN PARKS 

We can identified 9 parks over 10 acres within the Lyon metropolitan area. 

- The park of Rhone embankments: the part was inaugurated in 2007. 

It is a park downtown, which regains the edge of the Rhone, with 

arrangements able to withstand floods. 5 km long between the Gerland 

and T°te dôOr parks, it is opened to the city, designed to return multiple 

uses.  

- The park of the Heights: one 

of the oldest park of the Lyon, 

because we found traces of the early 

twentieth century. Its originality is a 

continuous park that takes advantage of public spaces and private. It offers 

stunning viewpoints in the city. 

- The park of Feyssine: It is 40 acres and was delivered in 2001. It is an 

ancient site abstraction of drinking water. It is inserted between an embankment 

of the Rhone and the north beltway. It is crossed by a bicycle path. 

- The park of Gerland: It now covers 40 acres but ultimately it must 

occupy 80 ha. It is dedicated to sport and recreation. It offers a wide range of 

uses (bars, skate park, etc.) 

- The park of Lacroix-Laval: (115 acres). It was founded in 1925 by a 

family. This park has a strong historical dimension; it is a park in the countryside, 

developing the link between nature and culture.  

 

 

 

- The park of T°te dôOr: inaugurated in 

1862, the park extends over 115 acres. It hosts a zoo and rose garden. Its 

annual attendance is about 2.5 million visitors (c.f.: Good Practice template) 

- The park of Parilly: it is a leisure park opened to the public in 1948, with, 

instead of the originally planned lake, a racetrack.  

- The Big park of Miribel-Jonage. It covers 2,200 acres and was opened in 

1968. It is a piece of nature at the gates of the city, where the water resources 

of the metropolitan area is situated. 

 

 

 

 

 

SD policy of the opera house: In the framework of its community-based missions, the Opera House of Lyon 

has also launched an original sustainable development approach, which applies to artistic production, 

working methods, training and cultural development. Making art and culture accessible to the widest possible 

audience is the goal that gave rise to the Kaleidoscope project. For example the first stage of this project 

was designed to initiate the residents of 3 targeted districts of Lyon in the practice of writing, singing and 

theatre 

In 2005, Green Areas department of the Lyon city has been certified for its entire approach 

to Sustainable Management of Evolutionary green Lyon (ISO 14001) 
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9. COMMERCIAL AND RECREATION CENTERS OF THE GREATER LYON 

With its strong potential, the Greater Lyon strives to ensure a coherent development policy for its leisure 

and commercial activities. Some new concepts for structural equipments as well as new urban services are 

currently developing within the territory. 

CARRE DE SOIE, leisure and shopping complex: 

- Opened in avril 2009, 

- 20,000sqm for the leisure complex surrounding by the actual 

racetrack, 

- 40,050sqm for shopping complex (50 shops and restaurants), 

- Pole oriented to products and services related to culture, 

gardening, sports and leisure (skate park, center for events, pony club), 

as well as the waterfrontôs development with the objective to build a 

new discovery center of aquatic resources, 

- A multiplex with 3,500 seats 

- Customer catchment area of 1,100,000 inhabitants for 465,000 

households 

- 10,000 jobs 

- Built around a major public transport node (metro, tramway, 

bus and soon the Rhone Express from the airport) 

 

THE BUSINESS DISTRICT, LYON PART DIEU 2020 

The district of La Part-Dieu is already 

considered as the second center of Lyon (after 

the historic center of the peninsula). It is the 

second business district of France after La 

Defense in Paris, with 8,400 establishments 

(40,000 jobs) 

- 1,600,000 sqm of tertiary activity, 

- 110,000 sqm of shopping center, 

- 1,125 hotels rooms, 

- 90,000 people in transit at the Lyon Part-Dieu 

station, 
Several projects are today under construction. 

In 2010 a new tower ñOxyg¯neò will offer 

28,000sqm of offices. 115 meters high, this tower will be fully High Environmental Quality. In addition a new 

shopping center will extend the one of Part Dieu (+11,040 sqm). It should be followed by the construction of 

the ñTour Incityò, a commercial building of 200 meter high, with 40,000 sqm of net floor space with 2 levels 

of winter gardens. The commercial development is scheduled in 2012. 

NEW DISTRICT LA CONFLUENCE and its MUSEUM 

- 150 ha, extension of the inner city center of Lyon, at the 

junction of the two rivers, 

- An investment of ú1 billion, 

- The district has already completed service of public 

transport (including trains with the Perrache rail station), 

- The current population = 7,000, the future one = 25,000, 

- 14 medium retail business centers, 

- a new multiplex with 3,400 seats, 

- leisure complex with bowling, climbing wall and adventure 

park, 
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- a marina for yachts « Place nautique », 

- a hotel of 350 rooms,  

- The Museum of Confluences. In 2013 the museum of 
Confluences will replace the Natural History museum 
closed to the public since July 2007. This new museum will 
offer an area three times higher than the previous one. 
Collections of the museum will spread out in 3 areas: earth 
sciences, life sciences and humanities. 500,000 visitors per 
year are expected. 
 

 
STADIUM OL LAND:  

Having rejected for technical reasons the possibility of developing the actual football stadium (Gerland), the 

Olympique Lyonnais and the town decided to build a new football stadium at the eastern periphery of the 

center. With the objective of the Euro 2016 in France, the creation of its new complex will be developed in 

an area of 50 ha with the capacity of 60,000 seats. The budget is estimated to ú450 millions. In addition 

with the stadium, related equipments are also forecast such as hotels, recreation center and offices 

buildings. The stadium should be opened in 2013.  A case study "Environmental Approach to Urban 

Planning (AEU) has been undertaken to integrate environmental issues like water management, climate 

and atmosphere energy (solar panels), noise, movement and air quality. 

 

 

 

 

 

 

 

 

 

 

 

 

REHABILITATION OF THE HOTEL DIEU HOSPITAL IN A 

LUXUARY 5 STARS HOTEL: 

The project of conversion of the Hotel Dieu after transferring all 

its medical activities by 2011 has been validated. On the 

ground floor front, shops are forecast (designer shopping, 

decorating) in 5,000 sqm and in the course, restaurants. On 

the upping floors: a world-class hotel with 150 rooms with 

tertiary activities offices (legal, banking, insurance ...), and an 

activity related to health and research at international level. 

The completion should be ready in 2015. 

 

REHABILITATION OF THE SAONE EMBANKMENTS: 
After the rehabilitation of the Rhone bank, the urban community is now planning the rehabilitation of the 

Saone banks. The project of around ú40 million forecasts to create relaxing places at the water's edge, 

small beaches, harbors and gardens, always encouraging travel by green transports. The works should 

begin in mid-2011. 

50km 

CONFLUENCE MUSEUM 
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II. SUSTAINABILITY ASSESSMENT FORM 

The following form is designed to be of assistance in evaluating SusTEnôs partner territories for 
performance in reflecting sustainable development practices.  Its purpose is to show how each territory 
is progressing towards sustainable development, highlight successes and any difficulties encountered.  
You are encouraged to answer all questions.   

 
SECTION A ï GENERAL INFORMATION 
 
A1 Name of partner territory: 
The targeted territory is the urban community of The Greater Lyon, which is also in charge of the 
Agenda 21 implementation within the 57 municipalities. 
 
A2 Lead Officer completing this form (who may be contacted at a later date): 
Christine Chastang, tourist advisor of the Chamber of Commerce and Industry of Lyon.  
 
A3 Contact details (give address, phone, fax, e-mail): 
Direction du Commerce, des Services à la Personne et du Tourisme 
Pôle Tourisme/Hôtellerie 
Place de la Bourse ï 69289 Lyon cedex 02 
Tél.: +33. 4.72.40.57.85 ï Fax: +33.4.72.40.59.50 
chastang@lyon.cci.fr 
 
A4 Date(s) of assessment (could be a range of dates, e.g. started with scoping exercise and  
     finished when all evidence was gathered): 
 
SECTION B ï SUSTAINABILITY PRINCIPLES 
 
The following principles have been developed on the basis of the triple bottom line approach to 
sustainable development (Social/Environmental/Economic sustainability).  Please tick (P) the relevant 
box to note your score. At the end of the table, provide details to note the evidence you have used to 
assess the scores for your territory  

Principles Score 1 
(Very poor) 

Score 4 
(Excellent) 

1 2 3 4 

B1 SOCIAL SUSTAINABILITY 

Ensure that no one faces 
discrimination on the grounds of 
gender, race, disability, age, belief, 
sexual orientation 

Evidence of inequalities, 
community members do not 
value diversity and are 
intolerant, no evidence of 
equalities consideration 
presented 

Presence of a non-
discriminatory method used 
for important territory 
decisions and directions, 
evidence that all aspects of 
equalities are considered  

   

x 

 

Principles Score 1 
(Very poor) 

Score 4 
(Excellent) 

1 2 3 4 

Ensure that all individuals or 
communities have access to 
employment, housing, education, 
health care and other opportunities 

Evidence suggesting e.g. high 
rates of unemployment, high 
drop-out rates from the 
educational system, and 
barriers to access other 
opportunities   

Strong evidence of increasing 
or improving access to 
employment, housing, 
education, health care and 
other opportunities 

  

 

 

x 

 

Promote openness, trust, safety and 
well-being 

No evidence of activity to 
promote openness, or to 
promote trust, safety and well-
being 

Strong evidence of a basic 
sense of safety and trust in 
the territory, low rates of 
crime, evidence of positive 
contribution to well-being 

  

 

 

x 

 

Ensure that all members of the 
community are included by 
developing the skills that help to fulfill 
their aspirations and improve self-
esteem 

No evidence of skills 
development and/or training 
opportunities, no progression 
evident 

Aspects of skills development 
and training opportunities are 
implicit, evident opportunities 
for progression 

   

x 

 

mailto:chastang@lyon.cci.fr
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B2 ENVIRONMENTAL SUSTAINABILITY 

Minimize consumption patterns and 
promote solid waste management 

No evidence of reduced 
consumption of natural 
resources, no reduced 
generation of solid waste, no 
recycling undertaken 

Strong evidence of reducing 
or re-using materials and 
recycling 

  

x 

  

Use energy from renewable 
resources, e.g. wind, wave, solar, 
bio-mass, geo-thermal 

No use made of energy from 
renewable resources 

At least 70% of energy use 
comes from renewable 
sources 

  

X 

  

Minimise demand on environmental 
resources 

No evidence of sustainable 
materials being used or energy 
conservation techniques and 
efficiency methods being 
applied  

Strong evidence of materials 
being sourced from 
sustainable accredited 
resources  and energy 
conservation/efficiency 
methods being applied 

   

x 

 

Protect and enhance the natural and 
historic environment 

Irreparable damage on 
important natural resource or 
built heritage assets 

Strong evidence of protection 
and/or restoration of important 
natural features or built 
heritage assets 

   

x 

 

B3 ECONOMIC SUSTAINABILITY 

Encourage new kinds of industry to 
the territory to sustain employment 

No contribution to employment Evidence demonstrating that 
employment levels are 
sustained or increased by new 
kinds of industry 

  X  

Develop partnerships to find territorial 
solutions to develop and sustain the 
economy 

No evidence of partnerships Strong evidence of 
partnerships resulting in the 
development of a sustainable 
economy 

   x 

Develop the economy with minimum 
impact on the environment 

Economic activity has adverse 
impact on the environment 

Strong evidence that the 
development of the economy 
has a positive impact on the 
environment  

  X  

NOTE YOUR EVIDENCE (please provide full details and signpost where the evidence can be found) 
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42% 44% 46% 48% 50%

yr 1996

yr 1998

yr 2000

yr 2002

yr 2004

yr 2006

Women's unemployment within the Greater 
Lyon

SOCIAL SUSTAINABILITY 
 
Indicators chosen: 

1. Human Development Index 
2. Employment discrimination on grounds of gender 
3. Amount of council rented Housing 
4. Actions undertaken against discrimination 
5. Access to education 
6. Access to a good quality of life (3 indexes) 
7. Security indicators 
8. Skills development and training programs for adults 

 
1. Declination of the municipal Human Development Index 

(HDI) within the Greater Lyon: 

The HDI developed by the United Nations based on an 

average of three components relating to life expectancy, 

access to education and level of wealth is a primary indicator. 

In 2006, the Greater Lyon declined its HDI locally using three 

criteria:  

- Access to health: life expectancy at birth, 

- Access to education: share of persons over 15 years 

leaving school with diploma, 

- Standard of living: mean household income tax.  

The 2006 result gives a good overall value of 0.75/1 for THE 

GREATER LYON. Nevertheless, this satisfactory level for the 

metropolitan area conceals a wide variation in the 57 

municipalities (HDI ranging from 0.52 to 0.92): if life 

expectancy is fairly homogeneous in the metropolitan area, 

however incomes in the western municipalities are twice as 

high as those in the East. Moreover, examination of data by 

district reveals a strong correlation between educational 

attainment and income levels. 
Sources: The Greater Lyon, Observatoire régional de la Santé; INSEE ; Direction générale des impôts. 

 

2. Employment discrimination on grounds of gender:  
 

This indicator represents the share of women 

among the total number of job seekers in the 

Greater Lyon. It gives an idea regarding the issue 

of discrimination in employment according to 

gender. Job seekers considered here are those 

included in the national agency for employment on 

December 31
st
 each year, and who are available 

immediately for a permanent job. It seems that 

there is quantitatively no employment 

discrimination against women within the territory. 

However, this approach does not show differences 

in income between men and women with 

equivalent activity. 
Sources: OPALE, INSEE-ANPE 

(Evolution du nombre de demandeurs d'emploi de longue durée) 
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3. Amount of municipal council rented housing on January 1
st

, 2006: 

In France, article 55 of the Solidarity and Urban Renewal 

act (12/13/00) lays down an objective of 20% of council 

rented housing for cities of more than 3,500 inhabitants, 

located in a metropolitan area of more than 50,000 

inhabitants. To obtain the amount of council rented 

housing, we compare the number of these dwellings to 

the total number. They remain the most accessible 

accommodation for low-income households.  

Thus, the amount of council rental housing within the 

Greater Lyon has remained stable at around 22-23% 

since 2000. This stability is positive because it reflects 

the fact that the proportion of council rented housing 

building has kept pace with the increase of new 

constructions in the city. 

Nevertheless, differences from one municipality to 

another and the demand for council rented housing 

remain: on average, there are three applications for one 

council rented housing supplied within the territory. 
Sources: DDE du Rhone; Direction générale des impôts 

 
 
 
 
 

4. Actions undertaken against discrimination 
 
It seems important to highlight the various activities undertaken by local authorities to fight against all 
forms of discrimination. For several years, various municipalities in the Greater Lyon have signed a 
commitment charter to improve conditions of access to employment, education and housing

2
.  

For instance, in 2005, the city of Lyon created the "Equality mission" which aims to respond to these 
three issues and support the human resources of the town as employer, in their recruitment process 
and reception of the public. 2 approaches are as follows:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                           
2
 Municipalities of Greater Lyon, signatories of a local plan to fight against discrimination: Givors, Lyon, Oullins, St Priest, 

Meyzieux, St Fons, Rillieux-la-pape, Vaulx-en-Velin, Villeurbanne, Vénissieux  

EQUAL TREATMENT 

 

EQUAL OPPORTUNITIES 

 
SUPPORT CHANGE 

« No discrimination in access to any type of population » 

 

POSITIVE ACTION 

« To promote access to a type of population » (age, territory, 

sex, level of resources,...) 

 
EGALITY MIND SET 

 

COMPENSATORY MIND SET 

 

Compliance and Enforcement 

REDUCING RISKS OF DISCRIMINATION 

 

Compensation of social inequalities 

REDUCING DISPARITIES IN EFFECTIVE ACCESS TO 

GOODS AND SERVICES  
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Examples of actions undertaken by the Equality mission: 
 

Equal treatment:  
- Supporting 84 structures of the city in charge of professional integration: analysis of practice, seminars 

and tools tailored to ensure equal treatment and non-discrimination (such as the anonymous CV). For this 
purpose, a local label of Equality that meets the 17 criteria developed by the Halde (High Authority against 
Discrimination and for Equality, established by the French law of 30/12/2004) has been created for those 
establishments which receive funding from the city, 

- Training and awareness among entrepreneurs of Home services SMEs. Recognizing that 80% of 
employees are women of North African origin, the equality resources held a seminar in partnership with 
trade unions on the theme "Responding to non discriminatory requests without losing the customer?ò, 

- Preparation of the city as employer to obtain the ñDiversityò label, awarded by the French Department 
of Immigration, Integration, National Identity and Cooperative Development, and  validated by the French 
Association for Standardization (AFNOR) 

 
Equal opportunities:  

- Job Speed dating, Zero Discrimination: meetings organized with the objective of facilitating the job 
interview for people, who feel discriminated, 

- Actions in favor of graduates from difficult neighborhoods, 

- Creation of a Network for the access to anti-discrimination rights (RADAR) in order to allow all citizens 
facing discrimination to resort to local partnership supports.  
In parallel, since 2003 a comprehensive approach to fight against discrimination has been formalized by 

the urban community of The Greater Lyon, with initiatives specifically geared to housing. 8 commitments 

were made, namely;  

1. Extending the applications of the Equality Mission to Housing issues, 

2. Creation of an Observatory for Equality based on Local Observatories of the Application in Social Housing, 

3. Acting on the image of social housing, 

4. Making housing accommodation chosen and not "granted", 

5. Training local actors, 

6. Improving information for applicants, 

7. Clarifying the channels of access to council rented housing 

8. Defining a charter of landlordsô good practices 

 

5. Access to the education 

Although many young people today have access to the different levels of education, social inequalities in 
schooling remain. Orientation after secondary school and the success rate at the Baccalaureate exam show 
strong links between schooling and social environment: Within the secondary schools of the Greater Lyon, the 
children from ñhighly privilegedò social categories account for 47% of students in general baccalaureate (bac) 
and only 9% in professional bac. On the other hand, the proportion of children from "disadvantaged" categories 
represent 17% of students in general bac to 56% in professional bac. The comparison with national data shows 
that this specialization depending on origin is also observed at the national level, but it is rather more marked in 
the Greater Lyon, especially for ñhighly privileged" children.  

Sources : Rectorat Académie de Lyon /  Agenda 21 Volet social ï Education et Formation 
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Sources : Agenda 21 Volet Social ï Education et Formation 

The population of the metropolitan area has a rather high level  
qualification: 12% of the population had a postgraduate diploma in 
1999 (last census). This proportion is significantly higher than the 
French average (9.1%) and it is steadily increasing. As previously 
mentioned, territorial disparities presented on this map reflect the 
distribution of social categories within the metropolitan area. 
 
Commitments: The most important schools are now looking to 
diversify the social origin of their students. Since the beginning of 
2005, the engineering school of INSA Lyon has signed an 
agreement of partnership with three high schools located in 
sensitive areas of the metropolitan area in order to introduce the 
school to the students and organize tutorials to help them 
preparing the admission interview. The school also covers the 
cost of fees.  
In 2001, the Political sciences universities of Paris also signed 
agreements with high schools of the Greater Lyon. Twelve 
graduate students have incorporated the institute. The teachers 
working in these sensitive areas reported that these successes 
have a ripple effect on the other students. 

 
 

 
 

6. Access to a good quality of life: 

The issue of accessing a good quality of life for the population within the Greater Lyon is estimated in different from 

different angles:  

a) noise,  

b) population exposure to major risks,  

c) The populationôs assessment of the quality of life in the Greater Lyon 

 

a) Population exposed to noise (2006) 
The European Directive on the assessment and management of 
environmental noise (Directive No. 2002/49/EC of June 25, 2002) required 
the completion and publication of strategic noise maps for cities of more 
than 250,000 inhabitants before 2008. The threshold of 55 decibels 
corresponds to the passage of light sound intensity to a potential 
embarrassing loudness. At the level of the city, 57% of the population are 
exposed at night to 55 decibels and over related to road noise. This figure 
is quite high for the Greater Lyon. In addition, nearly 10% of the population 
is subjected to an intensity considered to be high (above 65 decibels).  
Sources: The Greater Lyon 

 
 

b) Areas of the Greater Lyon subjected to one or more major 

hazards (2002) 

The territory of the Greater Lyon is exposed to several natural or 
technological risks. The major natural risks are the potential flooding of 
Saone and Rhone (16% of the population exposed). We can also consider 
the potential floods from their tributary streams or the urban run-off during 
heavy storms (3%). In the case of flooding, the occurrence remains low and 
does not represent an immediate risk. It is however considered in the 
framework of building permits in order to prevent unnecessary exposure of 
the population. The territory (7% of the population) also faces geological 
risks with its slopes (landslides). Finally, the major technological risks of the 
territory (the valley of the Chemicals Industry in the south) are related to 
industrial facilities, transportation of hazardous materials or the Vouglans 
dam situated 100km to the north. Sources: The Greater Lyon 

Part of the population 15 years and over, who hold a 

postgraduate diploma (BA and more) within Greater Lyon 
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c) Assessment of the Greater Lyonôs population regard to their quality of life :  
In 2002 and 2006, a survey of perceptions of the environment and the quality of life 
among 1000 inhabitants of the city was undertaken. The following chart shows the 
people satisfied or very satisfied. It seems that the balance is very positive for the Lyon 
area. In both 2002 and 2006, the respondents ranked as top criteria for quality of life, 
the ease of travel with public transport and the presence of shops and services. In 
decreasing order, follow the criterion of the quality of air and water. In fact, 64% of the 
population is concerned about atmospheric pollution. 
Sources: The Greater Lyon 

 
7. Security indicators 

 
To tackle the issue of security in the Greater Lyon, 3 indicators were measured: 

a) Delinquency: damage to property 
b) Delinquency : injury to people and offences related to drugs 
c) Road Safety 

Concerning the damage to property, we take into account the amount of damage on the public highway 
(robbery, burglary, degradation, etcé). It seems that since 1998, this injury has decreased in the territory. 
Even the damage to people represents only 6% of the damages identified by the police; it has been 
increasing steadily since 1997. The same observation can be said for offences related to drugs, although 
this correlates with a more important success rate of the police in this field. Finally road accidents with injuries 
have decreased steadily since 2001 (-34% in 5 years). However the number of killed per year has remained 
relatively constant (47 deaths on average per year between 2001 and 2005). 

 
 
  

Sources : Agenda 21 du The Greater Lyon, volet social, Sécurité, 

11/05/09 

Damages on the public highway 

Including robberies 
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Sources: Household waste management Annual Report, The Greater Lyon 2008 
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ENVIRONMENTAL SUSTAINABILITY 
 
Indicators chosen: 

1. Waste production and waste recovery 
2. The energy mix and renewable energy  
3. Energy consumption & the ton petroleum equivalent 
4. Air quality : nitrogen dioxide and CO² production 
5. Drinking water consumption and performance of water 

treatment 
6. Artificialized areas and biodiversity  
7. Ecological footprint 

 
 

1. Waste production and waste recovery: 
 

The overall quantity of household waste in the 

Greater Lyon stabilized around 420 kg per capita 

from 2002 to 2008, which is below the European 

average of 552 kg per capita. Nevertheless it does 

not decrease as it should with regard to the national 

objective to reduce household waste by 7% by 2012. 
Approximately 4/5 of collected waste is recoverable 

within the Greater Lyon.  

The majority is incinerated to produce energy 

purpose. In 2006, the two incineration plants of the 

Greater Lyon provided in 2006 a heat supply 

equivalent to 58,000 houses (approximately the same amount of tons waste 

collected in 2008). Composting still represents a small proportion (nearly 5%). 

An increase in the waste recycling since 2002 and on the contrary a decrease 

in burying waste can be noteworthy. 

 

 

 

2. The energy mix and renewable energy : 
 

At the present time, the metropolitan area uses mainly gas, electricity, domestic fuel, heat pumps and steam 

heating. Concerning renewable energies, hydropower accounts for 3/4 of the production with three stations. 

Then, comes the incineration of the organic waste (14%) and wood energy (stoves and including chimneys) 

with 14%. Biogas, solar thermal and solar panels are marginal. Wind power and deep geothermal power are 

not represented on the territory because of the lack of potential they represent. 

 

On the territory of the Greater Lyon, renewable energy production represents currently only 4% of the annual 

energy consumption of the territory. But since 1999, its capacity has increased by 14%. A study carried out  in 

2008 on the potential of renewable energies within the Greater Lyon revealed that additional hydraulic 

reservoir was low. Concerning wind power plants only one municipality seems to be able to welcome a fleet of 

small wind turbines (Rilleux-la-pape). 

 

On the other hand, there is a lot of potential for photovoltaic energy; 80% of the roofs, located outside the 

perimeters of protected heritage buildings are well-exposed. The same observation is true for wood heating; 

within the Rhone-Alps region, 3.6 million m3 of forest in addition to wood timber waste could be mobilized to 

feed the Greater Lyon. 
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Modal distribution of renewable energy generation within 

Greater Lyon in 2008 
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3. Energy consumption and the oil ton equivalent: 

 
If we look at the distribution of energy consumption by sector in 
2006, residential and tertiary sectors represent respectively 29% 
and 20% of the global energy consumption (compared with 27 and 
15% in 2002). The share of housing has indeed risen sharply during 
the 1990s (problem of insulation). The part of the industry sector has 
also increased (30% versus 25% in 2002). On the other hand, the 
road transport represents 24% compared to 32% in 2002. It has 
benefited from progress made by the manufacturers even if they are 
partially offset by the increase in traffic (+2% in average per year 
between 1990 and 2006).  
In all sectors, energy consumption in oil ton equivalent has strongly  
increased between 1999 and 2000 at a rate much higher than the 
population growth. Thus, between 2000 and 2006 shows a 3% 
growth, while the population grew by 5% between 1999 and 2006. 
 
 
 

Sources: Axenne ï The Greater Lyon 

Renewable energy potential in the Greater Lyon in 2020 
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